
 

 

 

MBL Residence Building Rules 
 
 
Introduction 
Building Rules are for the benefit of Owners and Occupiers and are designed to maximize enjoyment of 
Components, Units, Principal Common Areas, Common Elements and the Leisure Facilities. The Members, 
Owners and Occupiers of MBL Residence must also comply with the Building Rules set out below. 
 
 
1. General obligations 

 
Members, Owners and Occupiers must not (nor permit anyone else to): 
1.1. behave in a way that might unreasonably interfere with the use and enjoyment of a Component, 
Common Elements, Principal Common Areas, Unit or Common Areas by another Member, Owner or 
Occupier; or 
1.2. use language or behave in a way that might offend or embarrass another Member, Owner or Occupier 
(or their visitors); or 
1.3. smoke cigarettes, cigars or pipes while they are on Principal Common Areas, Common Elements or 
Common Areas, unless permitted in areas designated for that purpose from time to time; or 
1.4. allow smoke from cigarettes, cigars or pipes to enter Principal Common Areas, Common Elements or 
Common Areas unless it is within an area designated for that purpose from time to time; or 
1.5. interfere or tamper with fire safety equipment; or 
1.6. interfere or tamper with telecommunications, electronic reception or services generally in other 
Components or Units, or those forming part of the Principal Common Areas, Common Elements or Common 
Areas, unless permitted under this BMS or in accordance with an Approval; or 
1.7. interfere with or swim in any part of MBL Residence that is designed as a water feature (if applicable); 
or 
1.8. place or keep any fish, amphibians or other marine life in any part of MBL Residence that is designed as 
a water feature (if applicable); or 
1.9. overload a Component, Unit, Principal Common Areas, Common Elements or Common Areas 
(including lifts, plant, machinery and other systems in MBL Residence) beyond the loads they are designed 
to withstand; or 
1.10. misuse, obstruct or overload any services within or otherwise servicing a Component, Unit, Principal 
Common Area, Common Element or Common Area, nor discharge anything corrosive or harmful into them 
or do anything (or fail to do something) that has that effect; or 
1.11. do anything in MBL Residence that may result in the imposition of a fine or penalty from a Government 
Authority for which the BUILDING MANAGEMENT or an Owners Association could be or become liable; and 
1.12. place, attach or hang an aerial, satellite dish or wires outside their Component or Unit or anywhere 
else within MBL Residence without Approval; or 
1.13. obstruct Fire Stairs or fire escapes; or 



 

1.14. use Fire Stairs or fire escapes unless it is an emergency or approved by the Building Manager; or 
1.15. enclose their car space; or 
1.16. use any storage space other than for its intended and approved purpose; or 
1.17. without Approval, store things in their car space (other than a Vehicle); or 
1.18. give their security card or key to any other person unless authorized by the Building Manager; or 
1.19. do anything in MBL Residence that is illegal; or 
1.20. do anything that might damage the good reputation of MBL Residence. 

 
2. Vehicles and parking restrictions and controls 

 
2.1. General obligations 

 A Member, Owner or Occupier may only park their Vehicle in a car parking space allocated to their  
 Component or Unit. They must not, without Approval: 
2.1.1. park a Vehicle or allow a Vehicle to stand on a Visitor Parking Area (if any); or 
2.1.2. park or allow a Vehicle to stand on any other part of the Principal Common Areas, Common 
Elements or Common Areas unless designated for that purpose; or 
2.1.3. permit their invitees to park a Vehicle or allow a Vehicle to stand on the Principal Common Areas, 
Common Elements or Common Areas, other than a Visitor Parking Area (if any); or 
2.1.4. connect electric cars to the electricity network for MBL Residence unless: 
(i) the power point is specifically programmed and connected for their direct use and consumption; or 
(ii) Approval is given by the Building Manager. 
2.1.5. No dune buggy, water craft, water craft trailer, truck, recreational vehicle, mobile home, motor 
home, van or camper shell which is detached from a vehicle shall be parked anywhere else within the 
community common areas unless for a temporary period and upon express approval from the Building 
Manager. 
2.1.6. Storage of any kind of items with in the parking bay is not permitted. 

 
2.2. Disabled Parking Spaces 

Members, Owners and Occupiers may only use a Disabled Parking Space if: 
2.2.1. it is used for its intended purpose; and 
2.2.2. a permit issued by the relevant Government Authority is displayed on the dashboard of the Vehicle 
authorizing the use of a Disabled Parking Space; and 
2.2.3. it is within their Component or within another Component where they have the right to access the 
driveway that is adjacent to the Disabled Parking Space. 

 
2.3. Visitor Parking Areas (if any) 

Members, Owners and Occupiers must ensure that their visitors or invitees comply with the rules for parking 
a vehicle in a Visitor Parking Area, if any, (or elsewhere within MBL Residence, as Approved from time to 
time) displayed in various parts of MBL Residence or as otherwise directed by the BUILDING MANAGEMENT 
or its Service Provider appointed to provide Security Services. 



 

2.4. Access control 
2.4.1. Only Owners, Occupiers and their families, domestic employees and guests are allowed into MBL 
Residence. Delivery personnel, taxi and school bus drivers are also allowed into MBL Residence for the 
purposes of bona fide deliveries to and from MBL Residence or dropping off or picking up Owners, 
Occupiers and their children and guests (as the context requires). 

 
2.4.2, Service Providers and contractors are permitted to enter MBL Residence only with Building Manager 
Approval. 
 
2.5. Commercial vehicles 

Without Approval from the Building Manager, commercial vehicles may not be visibly parked or stored within 
MBL Residence except temporarily for a maximum of (2) hours within designated or Approved areas while 
providing a delivery or service to an Owner or Occupier. 
 
2.6. Emergency or Temporary Maintenance and Construction Vehicles 
2.6.1. The provisions of these rules shall not prevent any reasonable emergency vehicle repairs or 

operation of any emergency vehicle, ambulance, etc., within the Master Community. 
2.6.2. The provisions of these rules shall also not prevent the reasonable operation or temporary use of 
construction trailers, vans, or other trucks, machinery/equipment, construction shelters or facilities 
maintained during and used exclusively in connection with the construction of any improvement approved 
in writing by the Management. 
2.6.3. Major repairs shall not be conducted to any vehicle of any kind in car ports or in Common Areas 
except for emergency repairs to the extent necessary to enable the vehicle to be moved to a proper repair 
facility. 
2.6.4. Changing vehicle oil or other automotive fluid is prohibited in the Common Areas. 

 
3. Leisure Facilities 

 
3.1. The rules and the rules in Item 4 and Item 5 specifically apply to the Leisure Facilities. 

 
3.2. Rules 

 
3.2.1 Owners and Occupiers (and other permitted users) must strictly comply (and ensure their visitors 
comply) with any rules, directions and instructions displayed on the Principal Common Areas relating to 
the use and enjoyment of Leisure Facilities. 

 
3.2.2 If any of these rules are not observed, the BUILDING MANAGEMENT or the Building Manager 
reserves the right to require the users of a Leisure Facility to leave the Leisure Facility. The users must 
ensure the Leisure Facility they are using is left in a clean and tidy state promptly after such a direction from 
the BUILDING MANAGEMENT or Building Manager. 

 
3.3. Risk 

The use of a Leisure Facility is at the sole risk of each user. Neither the BUILDING MANAGEMENT or the 
Building Manager are liable for any injury or damage caused when using a Leisure Facility unless such injury 
or damage results from the BUILDING MANAGEMENT's or Building Manager’s willful misconduct or gross 
negligence. 



 

 

3.4. Maintenance 
The BUILDING MANAGEMENT or Building Manager may close a Leisure Facility, or change the operating hours, 
from time to time to attend to essential maintenance of a Leisure Facility. 
 
3.5. Visitors 
3.5.1 Occupiers (and other permitted users) may permit their visitors to use a Leisure Facility only if they 
obtain Approval or otherwise in accordance with the direction of the BUILDING MANAGEMENT or the 
Building Manager. 

 
3.5.2 Owners and Occupiers (and other permitted users) who use the Leisure Facilities may only invite a 
reasonable number of visitors to use them at any given time. If the Building Manager determines that the 
number of visitors using a Leisure Facility is unreasonable, or unreasonably interferes with the peaceful 
enjoyment of a Leisure Facility by other users, the Building Manager may require visitors to leave a Leisure 
Facility. The Owner or Occupier (or other permitted user) who invites the visitors must comply with the 
Building Manager’s request that their visitors leave the Leisure Facility. 

 
3.6. Supervising children 

Children under the age of 14 must not use the Leisure Facilities unless an adult exercising effective control 
is with them at all times. 
 
3.7. Damage 

If an Owner, Occupier or other permitted user (or their visitors) cause damage to the Leisure Facilities (or 
any item of furniture or equipment within a Leisure Facility) when they use it, they must pay the BUILDING 
MANAGEMENT the cost of repairing the damage. This cost is recoverable by the BUILDING MANAGEMENT 
as a debt. 
 
3.8. Changes to rules 

The Building Manager may, in consultation with the BUILDING MANAGEMENT, change a rule or rules that 
apply to any of the Leisure Facilities. If a rule changes, the Building Manager must promptly display the 
amended rules on the Principal Common Areas relating to the use and enjoyment of the relevant Leisure 
Facility. 
 
3.9. Conflict or inconsistency 

If there is a conflict or inconsistency between a rule displayed on the Principal Common Areas and a rule in this 
BMS, the rule displayed on the Principal Common Areas prevails to the extent of the conflict or inconsistency. 
The BUILDING MANAGEMENT must take all reasonable steps to amend this BMS to take into account any 
such conflicts or inconsistencies from time to time. 
 
4. Using the Swimming Pool and Jacuzzi 

 
The following rules apply when using a Swimming Pool and Jacuzzi, in addition to any other rules displayed 
in the Principal Common Areas near or in the vicinity of the Swimming Pool and Jacuzzi: 



 

4.1. The Swimming Pool and Jacuzzi may only be used between the hours of 7am and 8pm daily by 
Occupiers and their visitors according to these rules, unless otherwise notified by the Building Manager from 
time to time. 
4.2. Running, jumping or pushing is prohibited anywhere in, near or in the vicinity of a Swimming Pool and 
Jacuzzi. 
4.3. Users must ensure that babies and children that are using the Swimming Pool and Jacuzzi under their 
care and supervision are appropriately dressed in a swimming costume or bathers that prevents faeces and 
other excretions from being deposited into the water of the Swimming Pool and Jacuzzi. 
4.4. A person with athlete’s foot or other communicable disease or skin disorder which the chemicals in 
the Swimming Pool and Jacuzzi are unable to stop or prevent transmission to other users is prohibited from 
using the Swimming Pool and Jacuzzi. 
4.4. Diving or acrobatics is prohibited anywhere in, near or in the vicinity of the Swimming Pool and Jacuzzi. 
4.5. Activities that affect or interrupt the peaceful enjoyment of the Swimming Pool and Jacuzzi by other 
Owners or Occupiers are prohibited. 
4.6. In the interests of hygiene, persons using the Swimming Pool and Jacuzzi must shower prior to and 
after using the Swimming Pool and Jacuzzi. 
4.7. Users of the Swimming Pool and Jacuzzi must comply with the directions, instructions and decisions 
of the on-duty lifeguard or pool supervisor regarding pool safety and disturbances. 
4.8. Subject to rule 4.9. below, users of the Swimming Pool and Jacuzzi must not bring or consume food 
or drink (except water) anywhere in, near or in the vicinity of the Swimming Pool and Jacuzzi without 
Approval. 

4.9 Users of the Swimming Pool and Jacuzzi may utilize the services provided within the adjacent Service 
Area provided they: (i) comply with all rules and requirements in connection with the use of the Service Area; 
and 
(ii) pay for the services provided on a fee for service basis; and 
(iii) do not do anything or bring anything that conflicts with the commercial operation that is being 
operated within the Service Area. 
4.10. A person that is under the influence of alcohol or drugs may not use the Swimming Pool and Jacuzzi. 
4.11. Smoking in, near or in the vicinity of the Swimming Pool and Jacuzzi is prohibited. 
4.12. Users of a Swimming Pool and Jacuzzi may not play music anywhere in, near or in the vicinity of the 
Swimming Pool and Jacuzzi (unless played through the use of a headset). 
4.13. Owners and Occupiers may not hold functions, parties or events anywhere in, near or in the vicinity 
of the Swimming Pool and Jacuzzi without Approval. 
4.14. Users of the Swimming Pool and Jacuzzi must not use, interfere with or tamper with any safety or 
lifeguard equipment unless it is an emergency. 
4.15. Users of the Swimming Pool and Jacuzzi must be appropriately clothed and respectful of the 
standards of behavior expected in the UAE when they are anywhere in, near or within the vicinity of the 
Swimming Pool and Jacuzzi. 
4.16. Indecent exposure (including nudity) anywhere in, near or in the vicinity of the Swimming Pool and 
Jacuzzi is prohibited. 
4.17. Balls, floats, snorkels, fins, floating lilos or any other equipment that may endanger or cause 
annoyance to other users of the Swimming Pool and Jacuzzi are prohibited. 



 

4.18. Use of scuba diving equipment in the Swimming Pool and Jacuzzi is prohibited unless Approval is 
given by the Building Manager. 
4.19. Occupiers may permit their visitors to use the Swimming Pool and Jacuzzi only if that use is in 
accordance with the direction of the BUILDING MANAGEMENT or the Building Manager. 

 
 
5. Using the Changing Rooms 

 
Users of the Changing Rooms must observe all rules associated with the use of the Changing Rooms as 
displayed within various parts of each Changing Room. 
 
6. Clothing 

 
Members, Owners and Occupiers must at all times be appropriately and adequately clothed and respectful 
of the standards of behavior expected in the UAE when they are on Principal Common Areas, Common 
Elements and Common Areas (including during Ramadan). 
 
7. Supervising children 

 
Members, Owners and Occupiers must not allow children in their care to: 
7.1. play or ride bicycles on Principal Common Areas, Common Elements or Common Areas unless they 
are designated for such purposes (and supervised as appropriate); or 
7.2. unless an adult exercising effective control is with them, be on a part of the Principal Common Areas, 
Common Elements or Common Areas that may be dangerous to children (e.g. basement car park and 
vehicular access ways). 

 
8. Responsibility for others 

 
Members, Owners and Occupiers must: 
8.1. make sure their guests, visitors and invitees comply with this BMS and, if applicable, their Jointly Owned 
Property Declaration; and 
8.2. make their visitors leave MBL Residence if they do not comply with this BMS or, if applicable, 
their Jointly Owned Property Declaration; and 
8.3. take reasonable care about who they invite into MBL Residence; and 

accompany their visitors at all times, except when they are entering and leaving MBL Residence. 
 
9. Keeping of animals 

 
9.1. Subject to this Item 9, a Member, Owner or Occupier must not at any time without Approval: 
9.1.1. bring or keep an animal in its Component or Unit (or on the Principal Common Areas, Common 
Elements or Common Areas); or 
9.1.2. permit a visitor or invitee to bring or keep an animal in its Component or Unit (or on the Principal 
Common Areas, Common Elements or Common Areas). 



 

9.2. If an Occupier requires an animal to accompany them for legitimate special needs purposes (e.g. the 
Occupier has a sight or hearing impairment), the Occupier may apply to the BUILDING MANAGEMENT for 
Approval to keep the animal within MBL Residence. In considering the application, the BUILDING 
MANAGEMENT must act reasonably, respond in a timely manner and may (subject to the Law) impose 
conditions on its Approval. 
9.3. An Occupier that has Approval to keep an animal in accordance with this Item 11must comply at all 
times with any conditions imposed by the BUILDING MANAGEMENT at the time of giving its Approval. 

 
10. Noise and nuisance 

 
10.1. A Member, Owner or Occupier must not create noise, nor engage in any obnoxious or offensive 
activities or behavior, that is likely to be a nuisance or unreasonably interfere with the peaceful enjoyment 
of another Member, Owner or Occupier of its Component, Unit or the Principal Common Areas, Common 
Elements or Common Areas. 
10.2. Such activities and nuisances include odors, smoke, vibrations, noisy parties or social gatherings, 
offensive language and behavior and obstruction of views, Noises include those from televisions, stereos, 
equipment, tools and musical instruments and is considered to be too loud if it can be heard by an Occupier 
of an adjacent Component or Unit. 
10.3. Subject to the reasonable operational requirements of the Hotel Apartments Operator and the 
Resort Operator, noise from equipment or power tools is permitted only between the hours of 9:00am and 
6:00pm (Saturday to Thursday), unless an Approval is given for other times. 

 
 
 
11. Right to privacy 

 
Members, Owners and Occupiers: 
11.1. may not engage in any activity or behavior that unreasonably interferes with another Member’s, 
Owner’s or Occupier’s right to privacy within their Component or Unit; and 
11.2. may not, without proper cause, look into another Component or Unit (e.g. their balcony or terrace), 
including through the windows of the Component or Unit; and 
11.3. must take reasonable measures to protect their own privacy through the design of their window 
treatments and, if applicable, the choice of items and furniture on their balcony or terrace, provided they 
comply with the Architectural Code. 

 
12. Hazardous activities 

 
A Member, Owner or Occupier must not engage (nor permit anyone to engage) in any hazardous 
activities within MBL Residence, including: 
12.1. trapping, the discharge of firearms or the use of toy guns or air guns that may inflict injury to 
persons or damage to property; or 
12.2. lighting open fires or flames (except barbeques permitted to be used under this BMS); or 
12.3. activities or conditions that endanger the health or safety of others; or 



 

12.4. anything that may have the effect of cancelling an insurance policy, or increasing the premium 
payable in connection with an insurance policy, required to be taken out under this BMS. 

 
13. Use of balconies and terraces 

 
The following rules apply in relation to balconies and terraces forming part of a Unit: 
13.1. Members, Owners and Occupiers must comply with the following requirements if their Component 
or Unit has a balcony or a terrace: 
13.2. Members, Owners and Occupiers must comply with the directions of the Building Manager and any 
guidelines issued regarding the use of furniture on balconies and terraces; and 
13.3. planter boxes, pot plants and landscaping may be kept on a balcony or terrace if they: 
13.4. comply with the Architectural Code (as applicable); and 
13.5. are kept in reasonable quantities; and 
13.5. are not dangerous; and 
13.6. do not encroach on another Component or Unit, Principal Common areas, Common Elements or 
Common Areas or likely to fall off; and 
13.7. children on the balcony or terrace of a Unit must always be supervised by an adult exercising 
effective control over them; and 
13.8. barbeques on the balcony or terrace of a Unit are not permitted; and 
13.9. the storage of any combustible items such as charcoal lighter or other flammable items on balconies 
and terraces is strictly prohibited; and 
13.10. tampering with festival lighting and lighting systems is strictly prohibited; and 
13.11. balconies and terraces may not be used for storage purposes under any circumstance, including the 
storage of any storage units, boxes, refuse, unused furniture, cabinets, cartons, automobile parts, recyclable 
materials, storage or recycling containers, woodpiles, clotheslines, clothes drying racks, barbeque grills or 
other equipment, bicycles or any children’s tricycles, wagons, strollers, skateboards, scooters, slides or 
playhouses; and 
13.11. items of any description (including cigarettes) must not be thrown off the balcony or terrace under 
any circumstances; and 
13.12. rugs, drapes, towels or other articles must not be draped or hung on balcony or terrace railings, 
trellises or windows; and 
13.13. any resulting damage to the exterior of a Component or Unit caused by the installation of: 
(i) hooks or attachments for the purpose of hanging decorative items; or 
(ii) heavy weighted items (e.g. a safe), 

is the responsibility of the Owner of the Component or Unit; and 
13.14. Jacuzzis on terraces or balconies (if any) may only be treated using approved water purification 
methods and such other treatments recommended by the manufacturer; the use of detergent soaps or 
chemicals that are not recommended by the manufacturer are prohibited; and 
13.14. improvements to a balcony or terrace are not permitted unless the Owner complies with the 
Architectural Code and obtains all necessary approvals (including Approval from the BUILDING 
MANAGEMENT); and 



 

13.15. the Building Manager may access a balcony or terrace at all reasonable times and with reasonable 
notice (except in emergencies where no notice is required) to conduct inspections and attend to any 
emergencies; and 
13.16. the Building Manager may require Owners and Occupiers to remove furniture or items on a balcony 
that are deemed (in the Building Manager’s discretion) to be unsightly or detrimental to the aesthetics of 
MBL Residence building; and 
13.17. to enable the BUILDING MANAGEMENT or Building Manager to inspect, repair or replace Principal 
Common Areas or Common Elements, the BUILDING MANAGEMENT or Building Manager may require an 
Owner or Occupier, at their cost, to temporarily remove and store items from the balcony or terrace of their 
Unit that are not Common Elements; and 
13.18. kite flying and remote-controlled aircraft (including drones) are prohibited from balconies and 
terraces and anywhere else within MBL Residence generally without Approval. 

 
14. Obstruction 

 
A Member, Owner or Occupier must not obstruct the lawful use, or access to, their Component, Unit or the 
Principal Common Areas, Common Elements or Common Areas by someone else. 
 
 
15. Behavior of invitees 

 
A Member, Owner or Occupier must take reasonable steps to ensure that their invitees do not behave in a 
way likely to interfere with the peaceful enjoyment of another Member, Owner or Occupier of its 
Component or Unit or the Principal Common Areas, Common Elements or Common Areas. 
 
16. Rubbish and waste disposal 

 
In addition to complying with any waste management plan adopted by the BUILDING MANAGEMENT, a 
Member, Owner or Occupier must not leave rubbish or other materials on the Principal Common Areas, 
Common Elements or Common Areas and must strictly comply with any directions displayed on the Principal 
Common Areas, Common Elements and Common Areas relating to the disposal of garbage and other refuse, 
including directions relating to the recycling of specified categories of items. 
 
17. Littering and Vandalism 

 
Acts of littering, graffiti or vandalism are strictly prohibited within MBL Residence. The cost of cleaning, 
repairing or replacing any part of MBL Residence affected by any such act must be borne by the Owner or 
Occupier that commits the act (including circumstances where their children or invitees commit the act). If the 
relevant perpetrators cannot be located, the costs of cleaning, repairing or replacing will be a cost paid from 
the General Fund and budgeted for in the next budget period. The Building Manager should report all 
incidents of vandalism to Dubai Police. 



 

18. Flammable materials 
 
Except in the case of storage of fuel in the fuel tank of a Vehicle, a Member, Owner or Occupier must not, 
without Approval store a flammable substance on their Component, Unit or the Common Areas (unless the 
substance is used or intended for use for domestic or commercial purposes in accordance with the permitted 
use of the Component, Unit or Common Areas). 
 
19. Obligations relating to Units 

 
In addition to complying with their other obligations in this BMS, Owners and Occupiers of Units must: 
19.1. keep their Unit clean and tidy and in good repair and condition; and 
19.2. properly maintain, repair and, where necessary, replace an installation or alteration made under this 
BMS or their Jointly Owned Property Declaration, whether or not the Owner or Occupier made the 
installation or alteration; and 
19.2. keep floors in their Unit covered or treated to stop the transmission of noise that might unreasonably 
disturb another Owner or Occupier (excluding, as applicable, the floors in the kitchen, bathroom, lavatory 
or laundry of the Unit which must be tiled); and 
19.3. not remove or interfere with floor coverings or treatments in their Unit without the approval of their 
Owners Association; and 
19.3. not use their Common Areas for personal use such as dusting carpets, cleaning furniture, displaying 
plants or flowers or store any personal property unless the area is designated for such a purpose; and 
19.4. keep the temperature of their Unit maintained below the maximum temperature and humidity 
levels throughout the year, as notified by the Building Manager from time to time; and 
19.5. not remove or change anything in their Unit unless it complies with their Jointly Owned Property 
Declaration or the required approval is obtained from their Owners Association (if such an approval is 
required under the Jointly Owned Property Declaration). 

 
20. Restrictions on the use of Units 

 
An Owner or Occupier of a Unit must not without Approval: 
20.1. operate electronic equipment or a device which interferes with domestic appliances or services for 
other Components, Units or Common Areas; or 
20.2. install or operate an intruder alarm with an audible signal; or 
20.3. store explosives, hazardous chemicals or gases, toxic substances, firearms, fireworks or any other 
dangerous materials or items in their Unit (including in their car space or storage space); or 
20.4. install or use any plant or machinery which causes noise or vibration which can be felt or heard 
outside the Unit or which may cause damage to the Unit or another part of MBL Residence (e.g. a 
treadmill/running machine); or 
20.5. carry out any building work, or make changes to their Unit or Common Areas unless the work or 
changes are carried out according to the Architectural Code and all required approvals and consents are 
obtained; or 



 

20.6. allow another person to do anything that the Owner or Occupier cannot do under this BMS or their 
Jointly Owned Property Declaration. 

 
21. Use of Residential Apartment Units 

 
21.1. A Residential Apartment Unit may only be used for residential purposes and occupied by an 
individual or a single family (i.e. direct family members and domestic employees of the family (e.g. a maid)). 
The following further restrictions also apply to Residential Apartment Units: 
21.1.1. A lease, license or other occupancy right granted in connection with a Residential Apartment Unit 
may not be for a term less than 12 months (unless otherwise Approved for shorter term letting purposes); 
and 
21.1.2. details of each lease, license or other occupancy right must be promptly provided by the Unit 
Owner to the Building Manager (in the form prescribed by the Building Manager); and 
21.1.3. a Residential Apartment Unit may not be partitioned or sectioned off in any way for the purposes 
of letting out additional rooms within the Residential Apartment Unit; and 
21.1.4. an Owner of a Residential Apartment Unit may not subdivide their Residential Apartment Unit to 
create two or more units; and 
21.1.5. an Owner or Occupier of a Residential Apartment Unit may not lease, license or grant or permit any 
other right of occupancy for the purposes of labor accommodation; and 
21.1.6. unsightly objects and personal items of any nature may not be placed anywhere within the Common 
Areas that are adjacent to or near the Residential Apartment Unit or the subject of an exclusive use right that 
benefits the Residential Apartment Unit (e.g. floor mats, artefacts, sporting equipment or anything else 
that according to the Building Manager is not in keeping with the Brand Standard or general theme of MBL 
Residence); and 
21.1.7. to the extent a Residential Apartment Unit has a garage , the garage door must be kept closed and 
opened only when reasonably required (e.g. to move a Vehicle in or out of the garage); and 
21.1.8. for the avoidance of doubt, an Owner or Occupier of a Residential Apartment Unit may not conduct 
a business or any commercial activity within the Residential Apartment Unit; and 
21.1.9. Owners and Occupiers of Residential Apartment Units must not offer their Residential Apartment 
Unit for use as part of a letting pool or serviced residence arrangement, nor procure their Owners 
Association to enter into any such arrangement for the Jointly Owned Property as a whole, unless Approval 
has been obtained and all approvals required by applicable Laws are obtained by the Owners Association 
for such a use. 

 
21.2. No Owner or Occupier shall engage in any activity in a Residential Apartment Unit that is in violation 
of any Law. 

 
22. Household Staff 

 
22.1. Household staff, including (but not limited to) housemaids, drivers, cooks, and gardeners should 
hold a valid residence visa issued by the Dubai Immigration Department. 



 

22.2. Owners and Tenants are fully responsible if they are found accommodating household staff not 
directly sponsored by them. Owners and Tenants are liable for criminal prosecution by the appropriate 
authorities as per the dictates of the law. 

 
 
23. Storing things or installations in a Unit 

 
An Owner or Occupier of a Unit must have Approval to: 
23.1. keep anything in their Unit that is visible from outside the Unit that is not in keeping with the 
appearance or general theme of their Component or the high standards that apply to MBL Residence 
(including the standards imposed under the Codes and Management Plans); or 
23.2. install bars, screens, grilles, security locks or other safety devices on the interior or exterior of 
windows or doors in their Unit if they are visible from outside their Unit or anywhere else within their 
Component. 

 
24. Windows and door treatments in Units 

 
The following rules apply in relation to windows and door treatments in Units: 
24.1. The curtains, blinds, louvers, shutters and other window and door treatments in a Unit must have an 
appearance from outside the Unit which is in keeping with the appearance or general theme of their 
Component and MBL Residence generally. Windows may not be covered by paper, paint, tinfoil, sheets or 
similar items unless Approval is given by the Building Manager. 
24.2. An Owner or Occupier may not install safety screens on balconies or terraces without Approval. A 
condition that automatically applies if Approval is given is that the safety screen must be made of 
translucent material. 
24.3. Owners and Occupiers of Units must clean the glass in windows and doors of their Unit (even if they 
are Common Areas). However, an Owner or Occupier of a Unit does not have to clean the glass in windows 
or doors that cannot be accessed safely; this is the responsibility of its Owners Association (or the BUILDING 
MANAGEMENT, in the case of glass or windows forming part of the Building Façade). 

 
25. Appearance of Units 

 
An Owner or Occupier of a Unit must not without Approval: 
25.1. change the external appearance of their Unit; or 
25.2. hang washing, bedding or any other cloth article or item in a Unit or on a balcony or terrace, in such 
a way that it is visible from another Unit, Component, Principal Common Areas, Common Elements, 
Common Areas or an adjoining property; or 

25.4. subject to the Signage Policy, display a sign, advertisement, placard, banner, pamphlet or similar article 
if the article is visible from another Unit, Component, Principal Common Areas, Common Elements, Common 
Areas or an adjoining property. 



 

26. Pest Control Services 
 
Pest Control Services at MBL Residence are a Centralized Service and shared cost, but only for the purposes of 
controlling pests within Principal Common Areas, Common Elements and Common Areas. Owners and 
Occupiers of Units are responsible for pest control in connection with their Unit. If an Owner or Occupier fails 
to adequately control pests within their Unit in accordance with the requirements in this BMS, the Owner 
or Occupier: 
26.1. must promptly provide the Building Manager and the Service Provider for Pest Control Services 
access to their Unit when requested; and 
26.2. is responsible for the costs associated with the BUILDING MANAGEMENT undertaking additional Pest 
Control Services to address the issue. 

 
 
27. Decorative lighting 

 
27.1. Members, Owners and Occupiers are not permitted to install temporary holiday, seasonal or festive 
decorations and lighting (including flashing lights) within their Component or Unit unless Approved by the 
BUILDING MANAGEMENT. 

 
27.2. The Building Manager may, if authorized to do so by the BUILDING MANAGEMENT, arrange for the 
installation of temporary holiday, seasonal or festive decorations and lighting (including flashing lights and 
fireworks) within MBL Residence to promote a holiday or relevant event or celebration and to promote 
MBL Residence generally. Members, Owners and Occupiers may not object to such installations. 

 
29. Staff and employees of Occupiers 

 
The following rules apply to the staff and employees of Occupiers within MBL Residence: 
29.1. Each employee of an Occupier must at all times hold a valid UAE residency visa issued by the relevant 
Government Authority according to the Law. 
29.2. Occupiers are directly responsible if they are found accommodating employees that are not directly 
sponsored by them and liable for criminal prosecution by the relevant Government Authorities according 
to the Law. 
29.3. If employees are released from their employment with an Occupier, the Occupier must immediately 
notify security, return the employee’s security access card within 24 hours, comply with any other security 
related issue imposed by the BUILDING MANAGEMENT and comply with any other matter directed by the 
Building Manager. 

 
 

30. Respecting others in MBL Residence 
 
Respect in the UAE is of paramount importance. Members, Owners and Occupiers must treat all other 
Members, Owners and Occupiers and Service Providers (including their respective employees and agents) 
in a cordial and respectful manner. Verbal or physical abuse (or both) is prohibited and treated as a serious 
breach of this BMS. Complaints regarding the mistreatment of anyone within MBL Residence may be 
presented in writing to the Building Manager. 



 

31. Moving furniture and goods 
 
Owners and Occupiers must follow below guidelines for moving furniture /good in or out of the building; 
 
After the approval from the Kaizen Management, the approved form to be printed and handed over to the 
security of the building along with the Security Deposit (1000 AED) at the time of the Move in / Move Out. 
 
31.1. A security Deposit of AED 1000 is applicable and to be given to the security of the building at the 
time of Move in / Move Out. 
31.2. The Management and its staff will not be held responsible for any accident/injury that occurs on the 
premises. 
31.3. The occupant and the moving company should undertake necessary safety precautions. 
31.4. Landlord's, tenants and occupants are responsible for any damage caused to the common areas 
while moving in /out (either directly by them or their appointed moving company). 
31.5. The Management will repair any damage caused to common areas during the Move in/ Move Out 
process and deduct the amount from the security deposit. However, if the cost exceeds the deposit amount 
then the balance to be paid by the resident/ owner. In case of non-cooperation, the balance will be back 
charged to the unit service fees. 
31.6. Moving companies are to provide identification copies of all their staff members that will be 
accessing the building. Also, adequate supervision during the moving in/out process needs to be provided. 
31.7. Moving companies should abide by the access and security policies of the community at all times. 
31.8. Areas must be cleaned after the move and the waste materials should not be disposed in the 
community's garbage rooms. 
31.9. Penalties will be imposed in case of non-compliance with any of these rules. 
31.10. For more information, please email us on community@kaizenams.com 

 
32. Details of Owners and Occupiers and their visitors 

 
Owners and Occupiers of all Components must provide their details to the Building Manager (i.e. their full 
name and current address, mobile number and email address and such other details requested by the 
Building Manager from time to time) promptly after taking possession of their Unit (or as otherwise directed 
by the Building Manager). Occupiers must also cooperate with the Building Manager and the service 
provider for Concierge Services (where applicable) to ensure their visitors also provide their details as 
directed when visiting MBL Residence. 
 
 

33. Signage 
 
33.1. ‘For Sale’, ‘Lease’ or ‘Rent’ signs are not allowed 



 

 

 
 
33.2. No sign or advertising device of any character may be erected, maintained or displayed upon any portion of the 
Common Areas or in Common Areas in front of private property unless and until the same has been approved by the 
Owners Association and should be of standard approved size and of professional quality. 
33.3. No signs, including banners and flags are to be placed on balconies, roofs and windows. 
33.4. Any sign that does not adhere to the above standards will be removed from the site at the 

Resident’s or Owner’s expense in addition to the issuance of Notice of Violation. 
 

34. Exterior Attachments 
 
34.1. Outside television, radio, satellite or similar types of antennae may only be located on the properties where they 
are not visible from the street, Common Areas and neighboring units and balconies. The cabling for such antennas must 
be neatly channeled in appropriate conduit or ducting such that they are not visible from the Common Areas and 
neighboring units and balconies. 
34.2. Nothing may be attached to the exterior of the building or car port (where relevant) without the approval of the 
Owners Association. Such items may include awnings, pergolas, shade cloth, shade or protective sheeting, etc. Permission 
will only be granted for material of the same wooden material or paint shade as the exterior of the property. 

 
35. Laundry 

 
35.1. Hanging of Laundry outside on clotheslines, balconies, or other apparatus visible to other Residents from the street 
or the ground level of a neighboring unit or the external common area is not permitted. 

 


