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In order to ensure a harmonious relation between all the stakeholders of the
community, please find below certain general rules and regulations for
compliance. These are a brief and excerpts from the JOPD.

Common areas:

All residents must keep free and unobstructed all common areas at all
times and must not place or store any items or personal items in the
common areas.

The owners association manager may temporarily or permanently restrict
all or any residents (and their Invitees) access to designated Common
Areas in the following circumstances:

In the case of emergency.
In the event that the owners association manager requires the
utilisation of an area within the Building from which to carry out its
administrative functions and fulfil its obligations.
In the event that areas are required to be cordoned off in order for a
Supplier to carry out works.

The Common Areas to be used by the Owners and the Occupiers (and
their Invitees).

No.9 Community
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The use of the apartments:

All Residential Units must be used for Residential Use.

No business or commercial activity to which the general public is invited
shall be conducted within any residential unit or the common areas without
written permission from the owners association manager.

No short-term letting or letting to other than single families shall be
permitted. Short-term letting is defined as any lease, licence or right of
occupancy that is less than six (6) months in duration.

No resident may partition any residential unit for the purposes of letting
out individual rooms or otherwise.
Residents shall not:

Use or interfere with fire safety equipment except in the case of an
emergency or obstruct any fire exit area contained within the Building;

Permit their Unit to be used for any manner which is illegal or for any
purpose which may cause damage or harm the Building itself or its
reputation;

Operate or allow to operate any device or electronic equipment within
their Unit which interferes with any appliance lawfully in use in any other
area of the Building, including another Unit; and place, attach or hang any
aerial, security device, satellite dish, wires, antennae or the like from their
Unit or any Common Areas without the prior written consent of the owners
association.

Noise and Nuisance:

Residents should take into consideration the comfort of their neighbours
and make sure that radios, television, musical instruments etc. are not
disturbing anyone.No loud noise between 11:00PM & 9:00 AM

Construction noise and use of building tools such as drilling machines is
not allowed on weekends and public holidays, weekdays from 4:00 PM -
10:00 AM.

Pets:

Residents shall obtain the owners association manager’s approval prior 
moving in with pets.
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Pets must be kept on leash all the time.

Pets are not allowed around the pool area or the gym.

Residents are required to clean up after their pets. Any pet owner fails to
do so will be issued a Notice of Violation and fined if necessary.

Restrictions on the use of the Leisure Facilities

The Leisure Facilities are for the exclusive use of the residents of the
residential units (and their respective visitors) at such times as determined
by the owners association manager.

The owners association manager and the resident must not allow any
member of the public who is not a resident or their visitor to access or
utilise the leisure facilities at any time and must not offer any memberships
or usage rights to any member of the public in this regard.

Residents have the primary right to use the leisure facilities on a first come
first served basis. Subject to maximum capacity requirements, residents
may invite a reasonable number of visitors to use the leisure facilities from
time to time.

The owners association manager shall determine the procedures for the
entry and use of the leisure facilities by residents and visitors including
determining what a reasonable number of visitors a resident may invite to
use the leisure facilities at any given time (if any).

The owners association manager may restrict entry to the leisure facilities
by any resident if the leisure facilities are at capacity and may restrict entry
to visitors (or request visitors to leave the leisure facilities) during peak
periods.

A resident must supervise its visitors' use of the leisure facilities and must
ensure that visitors comply fully with the Community Rules and the
direction of the owners association manager when using the leisure
facilities.

No resident may take on to or place any item on the leisure facilities
without the prior written consent of the owners association manager
including:
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Outdoor furniture;
Umbrellas, awnings or the like;
Satellite dishes, aerials, electronic devices, external stereo equipment 
(including external speakers and wiring);

Additional external lighting.
Any barbeque or cooking equipment of any nature.
Personal items (except towels and items placed by the resident whilst 
using the Leisure Facilities).

The owners association manager may suspend a resident’s use of the
leisure facilities in the event that:

The resident breaches its obligations and fails to rectify such breach
upon notice from the owners association manager within the period
specified in such notice.

Balconies and Terrace Areas:

The Balconies (excluding any part of the Façade and equipment used to
illuminate or clean the Façade) form part of the Units within which they are
located and the day to day cleaning, repair and general maintenance of the
Balconies is the responsibility of the resident.

The resident shall clean and maintain the surface of the Balcony or Terrace
Area in accordance with the directions of the Owners Association.

No penetrating the surface of the Balcony or Terrace Area in any way.

No attaching any item to any surface of the Balcony or Terrace Area
including any wall or balustrade.

No using any chemicals or cleaning solvents of a corrosive nature that may
affect the waterproof membrane of the Balcony or Terrace Area.

A resident must not, without the prior written consent of the owners
association manager (whose consent may be withheld in its absolute
discretion), place any item on a Balcony or Terrace Area which is visible
from the exterior of the Building including:

Umbrellas, awnings, screens, shutters, pergolas or the like;
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Structures of a temporary or permanent nature;
Planter boxes, garden sheds, storage units or the like;
Large outdoor ornaments or plants that extend over the height of the
balustrades or that are visible from the Common Areas or other Units;
Washing or laundry items;
Satellite dishes, aerials, electronic devices, external stereo equipment
(including external speakers and wiring); or

Additional external lighting and/or security devices.

Balconies and Terrace Areas:

A resident must ensure that any approved item placed on a Balcony or
Terrace Area is:

Appropriately weighted so as not to be affected by wind.
Not overloading the Balcony or Terrace Area or otherwise impact
upon the structure of the Building.

A resident must not place any ornaments, planter boxes, pots and the like
on, or attached to, the internal or external walls of the Balcony or the
Terrace Area including on any balustrade.

A resident must not place any barbeque or cooking equipment of any
nature on a Balcony or Terrace Area.

Nothing shall be hung over balcony railings and balconies (e.g., beach
towels, laundry). Nor shall balconies be used for storage of unsightly items.
Please be particularly cautious if small children have access to your
balconies. No satellite dishes are to be mounted on the balconies.

Do not allow water to overflow from the balcony. Care must be taken when
watering balcony plants to prevent overflow onto the balconies below.

Do not throw litter or waste from your balcony or unit windows. Be
especially careful not to allow anything to fall from your balcony.
Remember you may become liable for any damage or injury caused by
such incidents.

No Structural Works

A resident must not carry out any structural building works on its balcony
or terrace area nor otherwise alter a balcony or terrace area in any manner
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The erection of any structure;
The enclosure or partial enclosure or any part of the Balcony or 
Terrace Area; or
The painting or resurfacing of any surface of the Balcony or Terrace 
Area, including any walls or balustrades.

Car Parking Allocation and Parking Ethics

Each Owner may park one vehicle in each Car Parking Space only.

Parking or keeping any motor vehicle, boat or other vehicle on any part of
the Building is not allowed.

A resident must not sound a car horn in the Car Park or vicinity of the
Building except in case of emergency.

A resident must not drop any litter in the Car Park and must clear up any
spillage of oil or any other substance emitting from its vehicle in the Car
Park at its own cost. If the resident fails to clear it up within twenty four
(24) hours, the Owners Association may arrange for the spillage to be
cleared and recover the cost of doing so from the responsible Owner/party.

A resident shall not park any vehicle in the Car Park including, but not
limited to, motorcycles, scooters, electrically powered mobility devices,
trucks, caravans, motor homes or trailers unless such vehicle wholly fits
within the designated car parking space.

A Car Parking Space may not be used for recreation, storage or repair
works by an Owner without the prior written consent of the Owners
Association.

An Owner shall not exceed the speed limit of 5 km/h in the Car Park.

An Owner shall not wash a vehicle in the Car Park except in any area
designated by the Owners Association as a car washing bay.

Smoking

Whilst smoking within your apartment is entirely your decision, out of
respect and consideration to non-smokers and also in the interests of
safety, smoking is not permitted in the following areas:
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In any lifts  
Reception

The Gym & Recreational Areas
On corridor’s leading to apartments and in lift lobbies 
In garbage rooms or chute areas

Poolside Areas

Lift Lobbies

No decorations, including pictures, planters or other personal items will be
permitted in the hallways or on the external face of unit doors.

Disposal of Waste

A Resident or Occupier shall not deposit any refuse, rubbish or trade
empties or other waste on the Common Areas other than the disposal of
household waste in the garbage chute provided within the Building or
other such designated areas.

Disposing of ashes, trash, rubbish, sawdust, garbage, landfill, rocks, grass
and landscape cuttings, solid waste and any type of refuse or other
unsightly or offensive materials (other than household waste) is expressly
prohibited within the Building. Residents are responsible, at their cost, for
the removal of all such material from the Building.

Residents must make separate arrangements, at their own cost, for the
disposal of large and/or heavy items and must not store such items upon
the Common Areas.

Penalties

The owners association manager may impose penalties on any resident
who fails to comply with the buildings rules and regulations.

Such penalties must be notified to the owners and occupiers. The owners
association manager may increase the quantum of any penalties in respect
of any regular or repeated breaches.

All penalties imposed against an Owner or Occupier shall constitute a debt
payable to the Owners Association and shall be payable within fourteen
(14) days of the date of the enforcement notice issued by the owners 
association manager.
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The unit owner is responsible for any 
maintenance required inside the unit.

As an OA manager of the community,
our responsibility is limited to
maintenance of all matters related to
only that of the common areas such as
the Security, Cleaning, Maintenance of
Elevators, Maintenance of Fire Fighting
and Fire Alarm System, Pest Control of
the Common Area, Mechanical,
Electrical and Plumbing Maintenance of
the Common Area, Waste
Management, Water Tank Cleaning Etc.
Please note all common area services
are undertaken based on the
contribution made by the owners by
way of service fees, depending on the
availability of funds and in the order of
priority.

It is preferable that certain services are
carried out regularly in your unit such
as, maintenance of the Air
Conditioning, Pest Control etc. This will
help reduce any major cost in

Therectification of the asset. 
owner/tenant is required to appoint
their own service provider for such  
works.

You may contact the below
mentioned service providers for any
maintenance related concerns:

M Plus: 800-67587

U Call We Fix (UCWF): 
04-4357619

Hitches & Glitches: 800-4-2634

We Will Fix it: 800-349

IFA Residential Services 
04 422 7575

Please note that the owner is free to
choose any service provider of their
choice for the maintenance inside
the apartment and are not obligated
to go with the above list.

Unit
Maintenance
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Keep your thermostat set at 24
degree Celsius, or higher, and on
"auto," not "on." Each degree can
mean up to 9% savings on cooling
costs.

If your central or room air
conditioner is more than 10 years
old, it could be doubling your
cooling costs.

Use ceiling fans to circulate air.
They use about as much electricity
as a light bulb and can make you
feel comfortable at higher
thermostat settings. Oh, and do
not forget to turn fans off when
you leave the room.
Clean or replace your air
conditioner filter monthly so your
air conditioner runs efficiently.

Plan ahead! Schedule heat-
producing activities like laundry,
ironing, and cooking at cooler
times of day when possible.

Turn off lights when not needed,
especially incandescent and
halogen types.

General 
Conservation  
Tips

Be aware of temperatures! If it's
cooler inside than outside, then
close all windows and drapes. If
it's cooler outside, open
everything up to ventilate and
let the outside air cool your
house.

Use drapes, shades, awnings
and reflective materials to
reduce the heat entering
through glass.

Use room exhaust fans in the
kitchen, laundry and bathroom
to pull hot, humid air up and out.

Apply weather stripping and
caulking around all doors and
windows to keep the chilled air
inside your house.

Install a setback thermostat
(Clock thermostat) that
automatically switches your air
conditioner to a higher cooling
setting while you are away.
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